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	For Immediate Release


Change Management is Top Concern for HR Around the World

Survey of More Than 35 Countries Show Leadership Development and HR Measurement Challenging Across the Globe
(Alexandria, Va., November 10, 2005)—Challenges felt by human resource (HR) professionals are relatively universal and show a focus toward global HR, according to a new survey, Global HR Challenges: Yesterday, Today and Tomorrow, conducted by the World Federation of Personnel Management Associations (WFPMA) with assistance from PricewaterhouseCoopers LLP.  

The survey focused on the challenges shaping the work that HR professionals do in their organizations. HR professionals consistently stated that change management is a top challenge (48 percent of respondents). Other top challenges noted were leadership development (35 percent) and the measurement of HR effectiveness (27 percent).   

“This survey illustrates that businesses continue to look to their HR leaders as strategic partners who will help transform the business in a changing world,” said Carolyn Gould, a member of the WFPMA Board and principal, Human Resources Services, PricewaterhouseCoopers LLP. “In fact, respondents reported 24 percent of their time is spent on strategic business practices, a larger portion of time than for any of their other tasks.”

“As the effects of globalization are realized by companies around the world, the voice and agenda of the business community are also more universal,” said Geoff Armstrong, president of WFPMA.  “Our survey respondents throughout the world reported that their challenges are the same as the challenges of their colleagues on the other side of the globe.  This demonstrates how global the HR profession has become.”  

The survey also explored major social, economic or political events that have had an impact on the way business is conducted around the world.  A common major event that was referenced by HR professionals from all countries was the terrorist attacks of September 11, 2001.  This event was indicated as a change agent for the way travel and diversity issues are perceived in business.

The study surveyed respondents from 200 companies in more than 35 countries and asked them to report the challenges for HR three years ago, present challenges, and challenges they expect to deal with three years from now.  

*** Media Note – The full survey report is available online at the WFPMA website at http://www.wfpma.com/proj.html ***
###

The World Federation of Personnel Management Associations is composed of the national personnel associations of 70 countries, representing over 300,000 people management professionals.  The WFPMA was founded in 1976 to improve the quality and effectiveness of professional people management all over the world, to stimulate and assist in the establishment and development of regional and national personnel management associations, to link those associations and provide a communication and networking medium for HR practitioners worldwide, and to commission or undertake research to broaden understanding of personnel issues.  Visit www.wfpma.com
The WFPMA Secretariat is currently held by the Society for Human Resource Management (SHRM) in the USA.
